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DESIGN
SOLUTION

NRK NYSS

Nyssis asub-platform of NRK, that provides
balanced and reliable news that are related to
political matters. We developed the concept
with the intention of giving people the oppor-
tunity to read news in high intent, micro mo-
ments. The service will mainly focus on written
articles, but will include existing NRK pro-
ducts, like podcasts and shows. We decided
on focusing on written content because our
research showed that news in that formatis
less likely to be chosen by youth, and that wri-
tten political news often requires more expe-
rience and background knowledge about the
political landscape than youthisin possesion
of. Nyssistargeting norwegianyoung adults
(18-25), or anyone that wants to read political
news and understand what they read.

Clickable prototype:

https://www.figma.com/proto/EOQOINJ3rkbXxLewzyYxyOa/
NRKnyss- -dark-theme?page-id=771%3A2276&node-id=1880%
3A5937&viewport=375%2C402%2C0.10483216494321823&scali
ng=scale-down
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THE FRONT PAGE

During our research we withessed the impor-
tance of editorial opinion on what news we as
the public should receive. This common plat-
form forinformationis what usually is referred
to as the front page. Therefore we wanted our
concepttoinclude afront page, which could
be a spaceinformation thatis presented equa-
lly to everyone. At the same time we saw that
front pages on most online news papers con-
tained an overwhelming amount of informa-
tion, which were in a state of constant update
and change.

We decided to create a front page with a
manageable amount of content, to support
people not becoming overwhelmed. Desk
research and comparative studies led us to
limit the amount of news on the front page, to
nine daily pieces. Additionally we looked to
VGs newsapp Peil, and their research which
concluded that ten daily piecesis enough if
you want to stay ontop on news. With our ver-
sion of the front page, we can help people get
asense of being on top of and get familiar with
prioritized casesinthe political news lands-
cape.



THE NEWS SELECTION

Nyss will highly editorialize the news, and it
willinclude news on a national, local and inter-
national level. Thisisto support geographical
knowledge balance. The news will mainly be
chosenbasedonitsimpact onthe general pu-
blic, targeting people across locations, age and
occupation.

The feed will be composed of three main cate-
gories. We have included three types because
we want to give people choices and support
peoplereading with an intention:
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Utvid din horisont

-
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Vi ma snakke om

!

«Blakk» kommune i \|
bitcoin Lofoten vurderer afr... E

Redakterens favoritter (editors pick) Will include
three written articles picked by editors in Nyss.
The goalisto motivate peopletoread, because
the news is verified and found interesting by
people with competence and integrity in the
news industry.

Utvid din horisont (Expand your horizon) Will
highlight articles you have missed out on rea-
ding. It will be a mix of articles from categories
you have not selected in Ditt utvalg (View Foku-
sert). Thisis because we want to give peoplea
chanceto break their habits and routines, and
discover new areas to explore.

Politisk spilleliste (political playlist) Will be a
daily updated playlist created by the journalistic
team in Nyss. This will allow people to get their
news, even if they don’t find the time or motiva-
tionto sitdown and read. It will consist of poli-
tical episodes from Oppdatert, Politisk Kvarter
and Debatten.
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Thefield of news can be experienced as
chaotic and difficult to navigate. Additionally, Q. Sok
making a choice on what toread is often done |

with low intention. Information overload, news

fatigue and negative emotions are some of |

Saker du felger

Tyskland apner for
3 batflyktninger

Sl B:tfiyktninger i middelhavet

7 minutter siden

the consequences we have seen through our
research.

We have explored ways of giving readers an
opportunity to make active choices on their Favoritter
information intake. We also wanted to support
asense of personalrelevance. We landed on
designing a dedicated page for focused news
reading. Here readers will be encouraged to
set some clearintentions whenreading politi-
cal news.

S

The page collects cases you follow, your own
selection, articles from journalists you follow
and saved articles. Additionally all the articles m Martha Linnea Pukallus ‘
will be marked with other people’s emotional Kommentator - 56 minutter siden ’

responses toit. This will give readers a hint of
how reading it will affect their own emotional ® @ © o
state ormood. \\ . Fokser o

e —— _———
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Juster ditt utvalg
Mine paneler
Dra for a justere rekkefplgen
.. Sakerdufolger
o For & holde deg oppdatert
.. Favoritter
o For & lese saker fra journalister du liker
..  Aktuelle saker e
- For a delta i samtalen
.. Innflytelsesrike saker e
- For a se hva som pavirker deg
.. Dittbibliotek
- For & komme tilbake til det
Legg til flere paneler
Legg til det antallet som passer deg og dine behov
Palestina/lsrael konflikten e
Folg med pa valget
Stortingsvalget 2021 e

Folg med pa valget

Debatter
@

For a se flere sider av saken

Politisk analyse e
For a gaidybden

X
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Q. Search

Saker du felger

batflyktninger

Batflyktninger i middelhavet

7 minutter siden

Tyskland apner for i

Favoritter

m Martha Linnea Pukallus
Kommentator - 56 minutter siden

Aktuelle saker

Frp-politikere i Halden Norske styrker ute av
melder seg utav par... Afghanistanisept...

13.05.2021 i 0804.2021

THE PANELS

The feed will consist of a set of panels. How
many panels one sees will be up to the indi-
vidual reader. This is because we want it to
be experienced as amanageable amount,
and we believe that thisamountis up to the
individual to decide. Based on our research
and mapping out what political news is, we
were able to identify some main categories
that could support people having a focused
consumption. Here people willbe encoura-
gedtoread with anintention.



FIXED PANELS
The feed will include three fixed panels.

The panels have in common that they will

not show anything, unless people make an 9:41 ..ll?—\
active choice on adding something to the

panels. This is to support individual needs Juster ditt utvalg X

related to amount and interest.

Mine paneler
Dra for a justere rekkefplgen

Saker du fplger

Saker du fplger (cases you follow)
When reading an article, people will get the
choice of following the main case the article

For a holde deg oppdatert

Favoritter

. F(.JVOI’ItteI: (FGVOUI'ItQS) For a lese saker fra journalister du liker isrelatedto. Thisis to give people achance
getthe chancetoread based onjourna- * Eoradeltaisamtalen e
listic style and expertise. The panel can Ourresearch showed that push-notifications
also Support readers gett|ng acloser e Innflytelsesrike saker g from news apps, mostly’ are experienced as
relationship to the writers, and chose - Foraschvasom pavirkerdeg annoying and are rarely read. Nyss will there-
based on journalistic styles and fields fore only send out push notifications to their
i Ditt bibliotek .
of experise. = ORI readers when there are new articles from
For a komme tilbake til det
/ casesreders personally follow.
Ditt bibliotek (Your librairy)
Is a panel that allows youto go backin Legg til flere paneler
time_ |t can be used either for CO”eCting Legg til det antallet som passer deg og dine behov
articles you have anintention of rea-
. . . Palestina/lsrael konflikten
ding at a later point, or articles you want (+)
5 . . Folg med pa valget
toremember or easily find again.
Stortingsvalget 2021

\ Folg med pa valget e /

Debatter
@

For a se flere sider av saken

Politisk analyse e
Foragaidybden



ADJUSTABLE PANELS
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Mine paneler
Dra for a justere rekkefplgen

Saker du fplger

e
ee

For a holde deg oppdatert

..  Favoritter
“ For a lese saker fra journalister du liker
..  Aktuelle saker
Aktuelle saker (Current issues) B e
Is news thatis currently part of the
public debate. Here people can get .. Innfiytelsesrike saker ) :
updated and informed on societal B 4eehvasom phvirker deg & Innflytelses.r/ke saker ( Influent/ql.cases)
matters, and read up on news that Ar.e collecting j[he news on political casgs that
will allow them to participate in the .. Dittbibliotek might have animpact on your personal life.
e **  For & komme tilbake til det This will mainly be geographically decided,
but if you want a more detailed selection, you
will get the choice to add variables.
Legg til flere paneler
Legg til det antallet som passer deg og dine behov
Palestina/lsrael konflikten c
Folg med pa valget
Stortingsvalget 2021 In addition we have included temporary panels
i R -+ that people canincludeintheirfeed. Thisisto
\ / consider people’sinterestin matters that are
Debatter (Debates) Debatter current within a time frame, like elections.
Is covering debates, discussions and For & se flere sider av saken o
cases where there are several opinions
presented. This might help the readerto Politisk analyse o Politisk analyse (political analysis)
understand a case from more than one RandgalidybriEn Is news that goes in depth on political
point of view, andisincluded because matters, and gives readers deeper
we want to support people making up knowledge on political subjects.

their own opinions while seeing more
than one perspective.



TORSDAG 20. MAI

Fokusert

Q, Search

Saker du felger

Favoritter

m Martha Linnea Pukallus
) Kommentator - 56 minutter siden

Aktuelle saker

Frp-politikere i Halden
melder seg ut av par...

13.05.2021

Tyskland apner for
batflyktninger

Batflyktninger i middelhavet

7 minutter siden

o+

Norske styrker ute av
Afghanistani sept...

i 08.04.2021

We have decided to surface varied information
onthe different panels. Thisis because we see
that what people look for and find important
when making their decisions depends on the
categories.

By clicking the tag in Saker du felger, you will get
the option to adjust the feed, and adjust which
cases you receive push notification about.



THE ARTICLE

ARTICLE DESIGN FEATURES

We have used an existing NRK article!! as
our base when designing one for Nyss. We
changed the article by:

« Showingthe general emotional
impact on the majority of the rea-

ders.

Nord-Norgebanen

@ Hap 118 - Nasjonalt - Oppdatert 19. apr. kl. 21:11

Nord-Norgebanen innebaerer en forlengelse av
Nordlandsbanen til Tromse.
FOTO: RUNE FOSSUM / NSB

Fire opposisjonspartier vil pa ulikt vis

Have full-screen view to facilitate
focused consumption.
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AVORITTER

Enda en runde om
Nord-Norgebanen pa tinget

Nord-Norgebanen

© Hap 118 - Nasjonalt - Oppdatert 19. apr. kl. 21:11

Nord-Norgebanen innebaerer en forlengelse av
Nordlandsbanen til Tromsg.

FOTO: RUNE FOSSUM / NSB

Fire opposisjonspartier vil pa ulikt vis
prove a fa Nord-Norgebanen vedtatt pa
Stortinget tirsdag. Ingrid Schou r.nener
de forer velgerne bak lyset.

—Jeg trodde dette kunne bli en historisk dag,
sa Sandra Borch fra Stortingets talerstol.

| et felles forslag gar hennes parti,
Senterpartiet , sammen med Sv og Frp inn
for at Nord-Norgebanen skal realiseres. Det
vil ogsa Arbeiderpartiet, men de foreslar i
Stortinget mandag en utredning.

— Dette forslaget forplikter ikke nok, sier
Borch.

Standpunkt 1: For vagt

Ingrid Schou

Hoyre (H) PAGIENE!

yE—

PHOTO: @STFOLD HQYRE

Forklart 1955

Bosted Spydeberg
Yrke/arbeidsgiver Helse Sor-@st RHF
Familie

3 barn, 2 svigerbarn og 1 barnebarn

_ \ Politisk karriere:
\

Higlighting names and provide explana-
tion on who people are, which we found
was one of the biggest tresholds when
reading political news. (Ref: Our case
study).
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Nord-Norgebanen pa tinget

| Nord-Norgebanen

‘ Nord-Norgebanen

» Et uttalt politisk mal, som skulle
binde Nord-Norge sammen av
togskinner.

» Planen var a legge jernbane fra
Fauske til Narvik, som skulle
viderefgres nordover fra Ofotbanen
og sa videre til Tromsg.

» | tillegg vurderes det lages et
sidespor fra Bjerkvik til Harstad.

» Prosjektet ble aldri realisert, men er
na tilbake pa agendaen for forste
gang siden 2011.

» Veiavstanden Fauske-Tromso eri
dag 482 kilometer.

» Nord-Norgebanen er utredet flere

aanaer tidligere, senest ble det aiort
Borch.

Standpunkt 1: For vagt

N
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« Givereaders contextual clues onthe

case, tosupportaquick overview.
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Frp, SV og Sp ber om at en umiddelbar
igangsettelse av denne banen.
Hvordan dette skal finansieres ... Jeg

Stortinget sier nei til
Nord-Norgebanen: - Et
historisk svik av
Arbeiderpartiet

Stortinget stemte ned SV og Frps

forslag om gjennomfering av
Nord-Norgebanen.

Ga til den forrige artikkelen >

valgkampen for to ar siden./Siden den gang

har Stortinget stemt ned hele prosjektet .
| morgen, tirsdag, blir det en ny runddans
pa tinget med votering .

@ Eirik Hind Sveen
L)
(g’ Rune N. Andreassen

2

N/

« We wanted to avoid hyperlinking, and

rather provide basicinformationata
glance.

\\

REDAKTGRENS FAVORITTER
Enda en runde om
Nord-Norgebanen pa tinget

Nord-Norgebanen

Fire opposisjonspartier

Senterpartiet (Sp), Fremskrittspartiet
(Frp), Sosialistisk Venstreparti (Sv),
Arbeiderpartiet (Ap)

Fire opposisjonspartier vil pa ulikt vis
prove a fa Nord-Norgebanen vedtatt pa
Stortinget tirsdag. Ingrid Schou mener
de forer velgerne bak lyset.

—Jeqg trodde dette kunne bli en historisk dag,
sa Sandra Borch fra Stortingets talerstol.

| et felles forslag gar hennes parti,
Senterpartiet , sammen med Sv og Frp inn
for at Nord-Norgebanen skal realiseres. Det

vil ogsa Arbeiderpartiet, men de foreslar i

Stortinget mandag en utredning. )}

Changethelanguage and give
further explanations on difficult
words, to make political news more
available.



« Tosupportreaders getting
anoverview we layered infor-
mation by outlining key stan-
dpoints of the different parties.

« Seperate quotes fromthe body
text to layerinformation and hi-
ghlight political statements and
opinions.

a
Arbeiderpartiets Cecilie Myrseth (AP) oppfordrer
partiene til a finne sammen.
FOTO: FABIAN UBEDA / NRK

- Ma finne sammen

Cecilie Myrseth
'3 @ Arbeiderpartiets stortingsrepresentant for Troms

I stedet for @ harselere over det ene
eller det andre forslaget er det var jobb
pd vegne avdem som bor i
Nord-Norge, som er opptatt av denne
saken, @ finne sammen.
Arbeiderpartiet er klar for det.

Standpunkt 3: Fort bak lyset N

- —

{ ( @ Ingrid Schou 5] \\

@ Hoyre

I Det er ikke riktig overfor befolkningen i
nord @ gi dem falske forventninger med
det jeg vil kalle valgfiesk.

‘ Nord-Norgebanen ble ogsa en het potet i
‘ valgkampen for to ar siden. Siden den gang

har Stortinget stemt ned hele prosjektet .
I morgen, tirsdag, blir det en ny runddans
patinget med votering .

Eirik Hind Sveen
Journalist

Rune N. Andreassen
Journalist

Hvordan pavirket denne artikkelen deg?

O ®® ©@ © ©

Hap Glede Tristhet Redsel Sine Urolig
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« Give feedback on how reading it
affected you, and see how it has
affected others. (View: Barometer)

« Providethe opportunity to follow
the case andreceive updates.

« Givethe opportunity to share with
others orsaveinyour personal
librairy.



BAROMETER

We wanted Nyss to be a platform that takes
into consideration the way their newsiis
affecting the reader. In this part of Nyss rea-
ders can explore their own news habits, and
compare themto others. This is because we
wantto let people have a chance of achie-
ving balance. We still believe that balance to
oneindividual is not the same as to another.
Balance will therefore not be about evening
outthelevels, butrather being able to take
alook atone’s own current levels, and make
informed decisions regarding ones own
news habits based onit. Our exploration led
us to concluded three main areas readers
canexplore:
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‘ 20% Loké|t'&i,f
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75% Nasjonalt
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5% Internasjor

Juster min nyhetsstrom .

Gi tillatelse til at vi justerer nyhetsstrommen din, slik at du
ser flere lokale og internasjonale nyheter. Husk at du kan
fplge med pa hvilket geografisk niva nyhetene du leser
dekker for du klikker deg inn.

® @] ® &
\ \ Utvalg Fokusert Barometer Oss )}

Geographical reach: Forreaders being able
to get aware on what geographical level they
have the most political knowledge. This can
motivate people to broaden their horizons or
explore politics on different levels.
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favoritter
Uwiddin .-~ & - Sakerdu
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Aktuelle ;.--- L AP T
saker

Innflytelsesrike Politisk
saker ERENEE

Wl Meg I Navaerende malsetting

Endre mitt utvalg >

Du kan nar som helst endre ditt utvalg hvis du vil na
malene du har satt deg.
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The intentions: This will show the level of
attention you have given to the different
categories of political news. This can work
as away of challenging one’s own habits and
explore new ways of approaching news.



Emotionalimpact: If the reader decides to
reactto news theyread, they will be able to

follow the overallimpact news has on them.

This can support people in making choices
on what news to read.

7 Y
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Juster min nyhetsstrom .

Tillat at vi justerer nyhetsstrommen din, slik at du mottar
flere positive artikler i Utvid din horisont. Husk at du ogsa
kan sjekke hvordan majoriteten av vare lesere har reagert
pa innholdet for du klikker deg inn pa en nyhetssak.
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Juster min nyhetsstrom .

Tillat at vi justerer nyhetsstrommen din, slik at du mottar
flere positive artikler i Utvid din horisont. Husk at du ogsa
kan sjekke hvordan majoriteten av vare lesere har reagert
pa innholdet far du klikker deg inn pa en nyhetssak.
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Nyss will give the readers the opportunity to
compare their data with others.



0SS

We wanted Nyss to include elements that un-
derlines its journalistic integrity and respon-
sibility. Most Norwegian established news
media follow journalistic guidelines, press
ethics and established editorial responsi-
bilities. We saw an opportunity in bringing
this information up to the surface to create
awareness around it’s existence and useit as
descriptive elements of our service.

We want Nyss to be experienced as trans-
parent, while arguing the value and impor-
tance behind political news, reliability and
balance. We also want to support critical
thinking, and have therefore included a page
for evaluating and exploring NRKs values
through highlighting the guidelines that sets
the standard of the news that are published.
Lastly, we want our readers to have close re-
lationships with the journalistic and editorial
team behind Nyss. We believe thisis a good
way to gain trust and close relationships to
the reader.

2:41

NrK

NRK Nyss er
tilgjengelig og
politisk innsikt
samlet pa én
plattform

Hvem vi er

MNRK plakaten

all = =.

Politiske nyheter

NRK er en noytral aktor i
medielandskapet. Vi ensker a bruke
NRK sin posisjon til & bidra til at
politiske nyheter kan leses i sikre og
palitelige rammer. Vi mener det er et
viktig grunnlag for meningsdannelse
og samfunnsdeltagelse.

Vi gnsker & dekké%ﬁolitiske
landskapet pa en balansert mate. | NRK
Nyss betyr det at vi vil strekke oss etter a
gi leserne vare ulike perspektiver a
basere meningene sine pa, og lik
dekning og representasjon av ulike
stasted.

~_ /4K
Og pﬁﬁte!igm.\?}{\ 5/#;
Vi @nsker at vare lesere g@:@)ﬁlit ti

nyhetsmediene. NRK Nyss har ikke
politiske eller kommersielle baktanker
med det vi publiserer, og vi vil strekke
oss etter a publisere kildesikker
informasjon. Videre falger vi Vieer varsom
plakaten, og var egen NRK-plakat for &
sikre at nyhetene vi publiserer fplger
hoye standarder.
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Hvem vi er

Vi bak NRK Nyss er politisk interresserte og
genuint opptatte av det vi publiserer her.

Journalister Redakterer

udvigsen Tom Andreassen Mia Lund

t, analytiker Journalist, kommentator Journalist, obse
27 28

Hei! Hva vil du at vi skal skrive om? Vi horer
gjerne hva du vil se her:)

Send 0ss en melding

-

Tom Andreassen

E Journalist, kommentator

O Bergen

@ TomAndreassen pa Instagram

Jeg dekker saker som jeg foler noe
for, og kan si noe om. Jeg har en
bakgrunn fra statsvitenskap som jeg
bruker aktivt i mitt naveerende yrke
som journalist for NRK Nyss. Utenfor
jobben erjeg enten pa reise, eller pa
en fjelltopp med utforski pa
skulderen.

Runes artikler:

- 54 Vikingplass kan stoppe

p~ 7 W= nyebustadaridenvesle
- kommunen

ks Lokalt

0SS: THE JOURNALISTIC TEAM

Nyss will be structured in a way thatis com-
parableto ablog, where newsis published
by a journalisticteam thereaders can getto
know. The journalistic team will consist of a
set of permanent journalists, commentators
and analysts who the readers will get a chan-
ce to know through profiles and their publi-
shed news. Nyss will also give insight into
the mechanisms behind publishing, through
the Nyss editors. The team should consist

of people with a genuine interest for politi-
cal matters. We want the names of this team
to be known by the readers, and envision it
being possible to keep it to a small group of
people. To compare, NRKbetais structured
in a similar way, where journalists and editors
are presented in a way that supports familia-
rity, and publishes news they are genuinely
interestedin.



0SS: THE NRK POSTER

Ourresearch made us question how aware
youth are of journalistic guidelines, press
ethics and editorial responsibilities.In a
digital format where this information is
often hidden and underproritized it might
not play out its mainintention;to give rea-
ders something to measure the informa-
tiontheyreceive up against.

We wanted to surface this information,

and inthat way give readers achanceto
evaluate what they read up against establi-
shed standards. The NRK poster, intended
to ensurereliable news, confirmed a lot
ofthe incentives we had set in our project
framing. We therefore saw the opportunity
to make this available, to underline why
readers should consider Nyss as areliable
news source.

7 m—
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|! NRK - plakaten

best beskriver hva vi star for, og hva vi

‘ Vi har plukket ut paragrafer som vi synes
onsker a oppna i NRK Nyss.

‘ Les hele plakaten

§13 813 Den offentlige samtalen

NRK skal ivareta ytringsfrihet og
ytringsvilkdr for borgerne. NRK
skal vcere redaksjonelt uavhengig
og veere balansert over tid. NRK
skal bidra til @ fremme den
offentlige samtalen og medvirke til
at hele befolkningen fdr
tilstrekkelig informasjon til @ kunne
veere aktivt med i demokratiske
prosesser.

s
\
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NRK - plakaten

Vi har plukket ut paragrafer som vi synes
best beskriver hva vi star for, og hva vi
onsker a oppna i NRK Nyss.

Les hele plakaten

829 Integritet og troverdighet

NRK skal verne om sin integritet og
sin troverdighet for G kunne opptre
fritt og uavhengig overfor personer
eller grupper som av politiske,
ideologiske, pkonomiske eller
andre grunner vil gve innflytelse
pd det redaksjonelle innholdet.
Virksomheten skal preges av hgy
etisk standard. Saklighet,
analytisk tilncerming og negytralitet
skal etterstrebes, jf. bl.a.
prinsippene i Redaktorplakaten,
Veer Varsom-plakaten og
Tekstreklameplakaten.
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